Vivago’s safety and wellbeing
solution against COVID-19
Effective care and treatment are even
more important in crisis situation
Vivago’s real-time monitoring of wellbeing, health status and functional
capacity enables preventive measures, automatic alarms and more
customer-centric care. When the COVID-19 virus threatens us, wellbeing
monitoring provides proactive information and healthcare professionals can
focus care and treatment on those patients who need it the most. The realtime wellbeing information gives more time for care work.

Benefits of Vivago solution in elderly care:
•
•
•
•
•

Preventive and personalised care
Automatic alarms and notifications of the wellbeing changes
Follow-up of the effectiveness of care and medication
Allocation of care resources and evaluation of the need of acute care
Real-time data can also be shared with relatives

Vivago’s safety and wellbeing solution provides a better chance of successful
treatment in the fight against the COVID-19
The Vivago solution includes a unique Vivago CARE
watch. With the watch it is easy for the patient to call
for help just by pressing a button. In addition, with
real-time wellbeing information nursing staff receive
automatic alarms and notifications about changes in
wellbeing and functional capacity.

COVID-19 often causes patients severe respiratory
symptoms, as well as a change in the patient’s
general condition. The real-time wellbeing
information can be used to clearly identify patients
whose general condition has undergone a change
that requires urgent action.

Take advantage of Vivago’s unique added value
Vivago solution automatically notifies healthcare professionals when there is a change in the customer’s wellbeing. Especially in exceptional circumstances, it is necessary to react to the change and find out the reason
for the change.
It may be that Corona virus, which has escalated into an epidemic, causes a change in the patient’s ability to
function and the necessary measures and appropriate treatment must be started immediately.

Better care for the patient with real-time wellbeing measurement
The Vivago solution informs healthcare professionals whether the change in the customer’s wellbeing is slow
or fast. These rapid changes are reflected in the software as a red attention colour for the customer. Rapid
change is the most important thing to look at carefully, especially now in exceptional circumstances. A slow
change in wellbeing (yellow attention colour) indicates a longer-term change, the origin of which is also
important to find out.
By utilizing the wellbeing data of the Vivago
solution, it is possible to anticipate the situation,
see the wellbeing status of the customer and
work more systematically.
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