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Vivago has major role in Hungary's National
Development Project - “Helping Hands”
fights for better lives for thousands of the
elderly

Health deterioration, safety at home and loneliness are
common problems worldwide for the elderly

Like many other European countries, nearly nineteen percent of Hungary's population are over
65 years old. Already in 2013, the Hungarian Government started a national study among the
elderly to find out the biggest problems they had in their daily living. They discovered that
health deterioration, safety at home and loneliness were topics that most of the elderly people
are concerned about. They continued national study with international market research to find
an appropriate solution to help in addressed issues with elderly. After technology candidates
were benchmarked, their acceptance was tested among elderly with smaller program at 2017.

Hungary is a remarkable forerunner driving digitalization of health and elderly services

Hungarian Government is committed to improving the quality of life for the elderly. They
decided that main problems need to be solved which is a challenge for the society as well. In
Hungary people feel that it is their duty to take care of the elderly and provide them proper
care. Based on the earlier studies and surveys, Government started a project called “Helping
Hands” which includes three functionalities — internet access for the elderly, smart phone and
Vivago DOMI smart care phone. Program provides also training for the elderly to use the
devices.

Vivago solution provides unique health status follow-up which opens a revolutionary path to
change the delivery of care from reactive to predictive, and to tailor fully patient centric
outcome driven care. Accurate, predictive real-time health information will change all care
processes.

Vivago DOMI smart care phone supports health and safety at home

Vivago CARE watch, which at first glance looks like a wrist watch, assesses the daily activity of
the elderly. If there is a change in their physical activity, circadian rhythm or sleep, system
signals the health centre automatically. After this, the professionals at the centre are taking
contact to the elderly people to find out the cause of the change in their wellbeing status. One
of the main goals of this free service is to make the daily living healthier and safer for the
elderly.

Vivago DOMI smart care phone enables real-time monitoring of health status and ability to
function from the person living at home. The automatic notifications indicate any changes in
the health status and both the watch and the care phone have an alarm button. The solution
can also automatically call for help in situations that person cannot call for help by themselves.
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Sonaris Kft. delivers great effort and consistent work with Vivago solutions in
the Hungarian market area

Sonaris Kft. is Vivago's trusted partner in Hungary and has been tightly involved in the National
Development Project “Helping Hands” from the beginning. They have worked effortlessly to
build up the understanding in the elderly market related to new innovative technologies.

As result of this fruitful co-operation, Vivago Ltd has received a substantial order from its
Hungarian partner in 2018. With this great co-operation Vivago continues to pursue its
internationalization strategy and to grow in the European market.
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Vivago® develops smart solutions for preventive care monitoring and analysing watch user’s health status
and wellbeing information. Innovative solutions serve the whole care chain from home care and assisted
living to rehabilitation centres and hospitals. Vivago solutions increase the feeling of safety with automatic
alarms and by providing wide range of health status information to support daily care and to follow-up the
effectiveness of medical care. Preventive health status information and care based on individual need are the
key factors for better healthcare.

Vivago Oy - Itsehallintokuja 6 - 02600 Espoo, Finland « Tel. +358 10 2190 610 « www.vivago.com



