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What is Vivago DOMI 
care phone?
Vivago DOMI care phone solution contains 
Vivago CARE watch, Vivago Domi POINT care 
phone at home and Vivago Vista software at the 
service provider.  The service provider is res-
ponsible for maintaining the server for the Vista 
software and configuring the Vista software to 
transfer alarms to the alarm recipients.

Domi POINT care phone transfers the alarms to 
the alarm recipients via the Vista server and the 
mobile phone network.

The Vivago DOMI care phone 
solution comprises of the following:

1Vivago CARE watch, which you should 
keep on your wrist all the time. Please, 
do not take it off when you go to bed or 

out since the Vivago CARE watch continuously 
monitors your activity level. By pressing the 
alarm button you can trigger the alarm yourself. 
The Vivago CARE watch can also automatically 
trigger an alarm if you are immobile too long. 

Notice, that the alarm will not be transmitted 
to the Domi POINT care phone if you are out of 
its range. The alarm system only works at home.  
The range of the Domi POINT care phone is 
about 20 meters indoors.

You can use the Vivago CARE watch as a normal 
watch. It shows you the time and date and can 
be used as an alarm clock. Besides this you can 
from the display on the watch view things like 
how much you slept last night and how active 
you were last day.

When needed, you can remove the watch from 
your wrist, but at this time it will not collect any 
data or send automatic alarm. In this case you are 
not secured by the system, so do not forget to 
put the Vivago CARE watch back on your wrist. 
The manual alarm can be triggered even if the 
Vivago CARE watch is not on the wrist as long as 
you are inside the range of the Domi POINT care 
phone.

It’s possible to add another Vivago CARE watch 
to the system for example to follow well-being of 
a couple living at home.

2Domi POINT care phone which receives 
information on alarms and your activity 
level from your Vivago CARE watch. The 

Domi POINT care phone transmits the alarms, 
notifications and measurement information via 
the mobile phone network to the receiver.  In 
case of an alarm the alarm recipient can talk to 
you via the Domi POINT care phone and arrange 
assistance for you when needed.   

The Domi POINT care phone must be plugged 
into a wall socket for electricity all the time. If 
there is a power failure, the rechargeable battery 
of the Domi POINT care phone will ensure two 
days (48 hours) of operation with the mains 
power off. The rechargeable battery will automa-
tically recharge when mains power is back.  It’s 
recommended that the Domi POINT care phone 
is installed as centrally as possible in the flat to 
ensure good audibility; it can be placed in the 
lobby or in the bed room.

3Alarm recipient, who receives the alarms 
and notifications from the Domi POINT 
care phone. The alarm recipient will 

arrange help for you when needed. The alarm re-
cipient can be a member of a professional alarm 
center staff, a family member or a friend*. Alarms 
and notifications can be forwarded to mobile 
phones. After an alarm has been sent, the alarm 
recipient is able to open up a voice connection 
with you.

(* = In order to change the settings contact your 
service provider.)
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Vivago DOMI
care phone functions

Alarm types

Manual alarm via the alarm push button 

Automatic alarms

Automatic notifications to inform about 
changes in well-being

Technical alarms to inform about the condition 
of the Vivago CARE watch and the Domi POINT 
care phone

The watch wearing information:  watch off/on 
wrist.

User’s presence at home

Vivago CARE watch
manual alarm

If you feel that you are in need of help, you should 
immediately press the Vivago-button(Figure 1a) on 
the watch until the red light appears on the watch(-
Figure 1b). Do not wait for the system to send an 
automatic alarm for you. The red light on the watch 
lights up for 15 seconds when the alarm has been 
sent.  
Domi POINT care phone gives a signal when it has 
received a manual alarm.

The manual alarm can be triggered even if the 
Vivago CARE watch is not on the wrist.  It is also 
possible to trigger the alarm using the alarm button 
on the Domi POINT care phone, see figure 2, or any 
additional buttons that are connected to it.

Figure 1a. Vivago-button

In case the alarm button was pressed in vain, the 
alarm request can be cancelled from the STOP-but-
ton in Domi POINT care phone, see figure 2.

Alarm recipients and settings

Vivago DOMI care phone can be configured with 
the alarm recipients, the alarm types in use, and 
settings for the alarms including the day/night set-
tings as well as delays in certain alarms. Settings can 
be changed when needed. You should agree with 
your Vivago DOMI service provider about the alarm 
recipients and the settings in Vivago DOMI care 
phone before taking the system in use.  The alarm 
types and settings of the Vivago DOMI care phone 
which can be changed for individual customers are 
described in Appendix 1.

Alarm types in the Vivago DOMI care 
phone

The following table lists different types of alarms in 
the Vivago DOMI care phone in general level.

 A detailed list of alarms with their settings is listed 
in the Appendix 1.

Vivago CARE watch button functions

1  Vivago button on the watch for
triggering the alarms, except when in the
setting mode for the watch.

2  Light button will switch on the back
ground light. The light will automatically
switch off after 15 seconds.

3  Mode button to browse through the
different menus.

Figure 1b. The Vivago CARE watch



5

Figure 2. Domi POINT care phone

Voice connection 

When the Vivago CARE watch user has made an 
alarm, the Domi POINT care phone sends it to the 
alarm recipient via the Vista server and the mobile 
phone network. After an alarm has been raised 
the alarm recipient can discuss with you via the 
loud speaker and microphone in the Domi POINT 
care phone device and arrange help for you if 
needed. In case of an alarm you don’t have to do 
anything to activate the voice connection.

A nurse or an alarm recipient can also call to the 
Domi POINT care phone via mobile or landline te-
lephone.  In this case the Domi CARE phone gives 
an audio signal. The Vivago CARE watch user can 
accept the incoming voice call by pressing the Vi-
vago-button as long as the red light in the watch 
lights up.  The voice connection can also be set 
up by pressing the red alarm button on the 
Domi POINT care phone.

When the voice connection is open, the alarm 
recipient can tune the volume of the loud spea-
ker in the Domi POINT care phone by pressing 
numbers 4 or 6 in the dial pad of the mobile or 
the landline telephone device. (4 = down; 6 = up)

Guides for the alarm recipient

The alarm recipient receives an alarm as a text 
message in her mobile phone. Then she can 
acknowledge the alarm and set up a voice 
connection with the care phone by sending the 
letters received in the message in a reply text 
message. When the alarm has been successfully 
acknowledged, Domi POINT care phone calls to 
the alarm recipient, answering the call the voice 
connection opens. Domi POINT care phone has 
a call back feature which enables calling back to 
the Domi POINT care phone for 15 minutes * after 
the last alarm from the user. During the call back 
time the voice connection opens up automatical-
ly between the alarm recipient and Domi POINT 
care phone’s user. 

It’s recommended that alarm recipient stores 
the phone number of the Domi POINT care 
phone into her phone. With this number she 
can contact her relative’s or client’s care phone 
later on. 

If the voice connection is not needed, the alarm 
recipient should choose plain acknowledge-
ment by replying with the letter or letters in the 
received text message.

Figure 3. A received alarm on a mobile phone 
screen.

(* = In order to change settings, please contact 
your service provider.)

Buttons, loudspeaker and microphone  
of the Domi POINT care phone

Button/function

1 Microphone
2 Nurse in
3 Stop
4 Nurse out
5 Loudspeaker
6 Alarm 

Situation Signal Leds

The power supply is  Signal every few seconds Blue light blinks with low 
connected   frequency

The care phone initializes No signal Blue light blinks
its functions.

The care phone is operational No signal Blue light is on.

An alarm has been raised with  Signal for a short period Red light is on.
the alarm button on the watch
or care phone.

An incoming call Tune until the call is answered. No change

Signals and lights of the Domi POINT care phone

6

5

43
21

Vivago DOMI
care phone functions
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Automatic alarms 

Vivago DOMI care phone sends automatic alarms 
in the following cases:  

1 A “Deterioration” alarm is triggered if it detects 
that you have been inactive for 30 minutes * 

longer than normal during the day time and one 
hour * longer than normal during the night time. 

When you start using the Vivago CARE watch, it 
will study your normal activity pattern for day and 
night and register your normal inactive periods. 
During the first few days when the system is 
learning the activity pattern there may be unne-
cessary alarms, as well as later on if there appears 
a change in your activity pattern. The system will 
continuously learn the current activity pattern 
even after the adaptation period.  

2“Hypothermia” alarm is triggered if the watch 
detects that the temperature of your wrist has 

dropped under 28 °C (82 F), and your activity has 
been low for at least for 30 minutes.
 

Automatic notifications 

1 “Daytime activity low” notification is given 
if your mean daytime activity (from 8:00 to 

20:00) during the last few days shows a deteriora-
ting trend. Your alarm recipient may contact you 
to ask your condition.

2 “Circadian rhythm weak” notification is given 
if your circadian rhythm during the last few 

days shows a deteriorating trend. Your alarm reci-
pient may contact you to ask your condition.

3 A “Passivity Notification” is triggered if the 
watch detects that you have been passive for 

a long period during the day time, i.e. you have 
moved only very little.  The notification is sent 
for example in case you have slept 4 – 5 hours 
during the day time between the hours of 10:00 
to 20:00. 

Self-diagnostics

The Vivago DOMI care phone continuously moni-
tors its own performance. If the system identifies 
a fault, it will automatically send a relevant fault 
message to the alarm recipient.  For example if 
the power source of the Domi POINT care phone 
is disconnected it gives a signal immediately and 
repeats it every 5 seconds. It’s possible to mute 
the signal for two hours by pressing the STOP 
button on the care phone shortly. After two hours 
the signal will be repeating again. As an excepti-
on the signal will be silent during the night time 
(22:00 – 8:00 by default).  The signal will mute 
when the power source is connected again. 

The Vivago CARE watch and the Domi POINT 
care phone will send automatically alarms if the 
battery is draining. Domi POINT care phone sends 
“Base station mains failure” alarm after one hour it 
has been disconnected from the power source. 

(* = In order to change the settings contact your 
service provider.)

Vivago DOMI
care watch functions
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Device Interface Device Interface
A Device Interface can be used to connect addi-
tional alarm pedants, door monitoring or a nurse 
present device for the secondary watch.  The 
Appendix 2 contains a list of device interfaces for 
the Vivago DOMI care phone. 

Figure 4. Domi POINT care phone, device interface and touch switch

Figure 4b. Device interface used for 
door monitoring
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Fastening the Vivago CARE watch
 
Wear the watch on your weaker hand. If you are 
right-handed, please fasten the watch on your 
left hand and vice versa. Fasten the watch on 
your wrist so that it feels comfortable and does 
not restrict your wrist movements. However, 
please note that it should be tight enough to en-
sure that the bottom face of the watch is in close 
contact with your skin, even when you move 
your arm around. This is important, because your 
watch can only monitor the activity level and 
physiological signals when it is in direct contact 
with your skin. The watch is too loose if it can be 
rotated.

The watch detects whether it is on the wrist or 
not. If the watch is removed from the wrist or it is 
too loose on the wrist, it stops measuring activity 
and “WRIST” text starts blinking on the display. In 
addition a “Watch off wrist” – alarm will be sent to 
the alarm recipient. 

Don’t put paddings or any other material 
between the watch and the wrist.  If one side of 
your body is paralysed, the Vivago CARE watch 
must be used on the wrist that is not paralysed 
so that activity measurement and automatic 
alarms are reliable. Make sure that you can make 
an alarm with the alarm button. Additionally, a 
rubber pad (an accessory available from your 
Vivago DOMI supplier) should be placed over 
the alarm button. This will allow you to trigger 
an alarm by pressing the button against a hard 
surface, a table or a wall, for example.   If you have 
to use the watch in your immobile hand, the 
automatic alarms can be configured off. 

Agree the settings with the service provider 
before taking the system into use.  Appendix 1 
contains the alarms and their settings.

Removing the Vivago CARE  watch

When you take the Vivago CARE watch off your 
wrist, it shouldn’t be left under direct sunlight or 
a place where it can be heated. Do not leave it 
within reach of children or pets.
If the Vivago CARE watch is off your wrist for more 
than two hours*, the system will automatically 
send a “Watch off wrist”-notification to your alarm 
recipient. The alarm is sent only if the watch was 
within the range of the Domi POINT care phone 
when it was taken off the wrist.

Please remember to put the Vivago CARE watch 
back on your wrist as soon as possible If the 
Vivago CARE watch has not been used for a very 
long time, a test alarm is recommended.

Shower, bath and sauna

The Vivago CARE watch can be worn in the show-
er and bath. It is waterproof. This enables you to 
send an alarm while taking a shower or bathing. 
Please do not wear the watch in hot environ-
ments for example in the sauna.

If you forget or are for some reason unable to put 
your watch back on, the system will automatically 
send a “Watch  off wrist”-notification to the alarm 
recipient when the Vivago CARE watch has been 
off your wrist for two hours*.

Cleaning the Vivago CARE watch

Regular cleaning of the watch is important to 
ensure that the measurement function works 
properly. If the watch is in constant use, it is good 
to clean it once a week. You can wash the watch 
with running water and use mild hand dishwash-
ing detergent liquid. Dry the watch and the wrist 
thoroughly before fastening the watch. 

Do not use washing liquids that contain solvents 
like alcohol. These might damage the plastic 
parts of the watch. Do not scrape or scratch your 
watch.

Going out

You may move freely with your Vivago CARE 
watch. If you go out, do not remove your 
Vivago CARE watch. You do not need to inform 
anybody or press any button.  When you have 
gone out, the DOMI solution will send “Out of 
range alarm” to the alarm recipient within a delay, 
see details in Appendix 1. 

Even if you are several days out of the 
Domi POINT care phone’s range, the watch will 
continue to measure your activity when on wrist. 
From the display on the watch you can follow 
your activity level and sleep time wherever you 
are. In addition the watch works as a normal wrist 
watch. 

The alarms work only within the range of the 
base station, around 20 meters from the 
Domi POINT care phone. Depending on the 
construction material of your house it may work 
in some parts of your garden as well. It’s possible 
to measure the range of the Domi POINT care 
phone with test alarms. Agree about the test 
alarms with your service provider.

Going away

If you are leaving your home for a longer period 
of time or going on vacation, please inform your 
alarm recipient(s) about your absence.  You can 
leave the watch home. Also inform the alarm 
recipient when you have returned home. Do not 
turn off the power from the electric mains. Do 
not unplug the Domi POINT care phone from the 
power supply.

Do remember to charge the Vivago CARE watch 
and make a test alarm when you return home 
and take the watch in use again.

(*In order to change the time or settings, please 
contact your local supplier.)

Using the Vivago 
CARE watch

Settings of the Vivago CARE watch
 
Please take a look at the Quick Reference Guide 
delivered in the package together with the 
Vivago CARE watch. You can also find a list of all 
the relevant guides for the Vivago DOMI care 
phone in the Appendix 3.
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Charging the Vivago CARE watch

The watch is assembled with a rechargeable bat-
tery, which needs to be charged with the charger 
delivered with the package. A charged battery 
lasts for 2 – 4 months.

A symbol of a battery appears on the left upper 
side of the display when the battery is getting 
empty, see the figure 5a. The text “BATT” will 
also blink on the display. The watch will send a 
“Watch recharg. battery empty” notification to the 
alarm recipient. The battery should be charged 
as soon as possible, but at latest within three 
days to make sure that the watch works properly.  
However if the battery has drained and the watch 
has turned off it will turn on automatically when  
connected to the charger.  It takes 1 – 2 hours to 
charge an empty battery.

Place the charger on the watch as shown on 
the figure 5b and plug the charger into a power 
socket. Place the charger on the same side as 
the MODE button. Make sure that the charger 
is correctly placed on the watch and in contact 
with the charging contacts at the bottom of the 
watch. When the charger is correctly attached 
and it starts to charge the watch, a symbol of the 
charging process appears on the display. 

When the battery is full the charge animation 
stops and there appears a “Battery full” – symbol 
on the display.  A “Watch battery full” notification 
will now be sent to the alarm recipient. You can 
now detach the charger from the watch and the 
power socket. 

 
Note! If the watch battery isn’t fully charged or 
the charging is interrupted for some reason, the 
battery symbol doesn’t turn off. When the watch 
battery is fully charged, the battery symbol turns 
off.

Using the Vivago CARE 
watch

Figure 5a  Vivago CARE watch indicates with the battery symbol when the 
battery is nearly empty

Figure 5b  Vivago CARE watch connected to the charger
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Domi POINT care phone installation 

Only the maintenance service providers ap-
proved by the importer of the Vivago system are 
allowed to maintain and install the system. Errors 
in installation or maintenance may be dangerous, 
and may invalidate the product warranty.

If you want to change the phone numbers of the 
alarm recipients or other settings in the 
Vivago DOMI care phone, please contact your 
service provider.

Domi POINT care phone positioning

It’s recommended that the Domi POINT care 
phone is installed as centrally as possible in the 
flat to ensure a good audibility; it can be placed 
in the lobby or in the bed room. To ensure the 
connection between the watch and the base 
unit, you should avoid placing the base unit in 
the vicinity of a computer, a record player, a tel-
evision, fluorescent lamps and also be placed as 
far away as possible from any fuse boards. Thick 
stonewalls and metal constructions may also 
prevent data transfer between the watch and 
Domi POINT care phone.

Domi POINT 
care phone range

The alarms works only within the range of the 
base station, around 20 meters from the 
Domi POINT care phone. Depending on the 
construction material of your house it may work 
in some parts of your garden as well. It’s possible 
to measure the range of the Domi POINT care 
phone with test alarms. Agree about the test 
alarms with your service provider.

Service

Regular cleaning of the Vivago CARE watch is 
essential to assure the correct operation of the 
product. 
The rechargeable battery of the watch has to be 
charged every 2 – 4 months. The watch auto-
matically informs about the need for charging 
on its display and with the technical notification 
sent via the Domi POINT care phone to the alarm 
recipient. Damaged Vivago CARE watches, 
Domi POINT care phones and device interfaces 
can be serviced by Vivago Ltd, via your local 
supplier. 

Liability

The Vivago DOMI care phone constantly monitors 
its own technical performance. If there is a 
malfunction, it will automatically send a notifica-
tion to the alarm recipient. The alarm recipient 
can then take the necessary measures to fix the 
situation. 
The functions of the Vivago CARE watch do not 
correspond with those of a health monitoring 
device. There are situations in which the system 
will not trigger an alarm. Or in other cases, even 
a slight change in the person’s activity pattern or 
condition may cause an alarm. 
A malfunction in the mobile phone operator’s 
network can prevent the alarms to proceed to 
the alarm recipient.  Under no circumstances, is 
the manufacturer liable for any indirect damages 
caused by the system not making or transmitting 
an alarm or making unnecessary alarms.

The manufacturer assumes no liability for 
malfunctions of the system, which are caused 
or occasioned by the system not being used 
and maintained in the manner described in the 
operating instructions.

Warranty

The Vivago system carries a warranty for 24 
months from the date of purchase. The warranty 
covers the cost of repairing any defect in the 
system caused by faults in assembly, manufacture 
or raw materials. 
The warranty does not cover any damage that is 
caused or occasioned by improper use or user’s 
negligence. It does not cover any damage caused 
by the system not being used and maintained 
in the manner described in the operating 
instructions, nor by an external factor outside 
the manufacturer’s reasonable control or normal 
wear and tear. 

Service, liability and 
warranty

Vivago DOMI
installation
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Important!

The Vivago DOMI care phone is NOT a substitu-
te for proper medical care. The Vivago system 
should never be used for delaying medical help.

General 
• The system can only help when it makes an 

automatic alarm or when you trigger a ma-
nual alarm. Make sure that you understand 
the limits of the device and the safety that it 
provides.

•  The Vivago CARE watch is a safety device, 
which aims to detect the changes in the 
user’s activity level as comprehensively as 
possible, but the system does not detect 
most minor deviations. This means that you 
should never postpone calling for help, if 
you are concerned for your safety or well-
being. 

•  In emergency situations, do not wait for 
the automatic alarms created by the system. 
Always press the manual alarm button in an 
emergency situation, if you are able to do so. 

•  The system monitors your general well-
being. It should not be used to monitor a 
specific medical condition.

•  The Vivago CARE watch must not be re-
moved for the night as this may cause false 
alarms. The Vivago CARE watch cannot send 
automatic alarms when taken off wrist. 

•  The system only operates when the 
 Domi POINT care phone is registered to the 

mobile phone network 

• Any change in medication or irregularity in 
its administration may cause an alarm. 

•  Normally the Vivago CARE watch does not 
send an automatic alarm if you are able to 
send a manual alarm, or if the change in 
your physiological state is not significant. 
For example, pain attack, mental confusion, 
slowly decreased activity level and other 
mild changes may not necessarily send an 
alarm if you are still able to move. 

• The Vivago CARE watch is manufactured of 
non-irritant components, but if you notice 
any allergic reactions, please contact your 
local supplier. 

• After the ”Watch recharg. battery empty” 
notification, the watch needs to be charged 
within three days. If the battery drains out 
and the watch turns off, you can’t make an 
alarm with the watch.

• Major changes or intermittent swings in 
your physiological condition within a scope 
of few days may interfere with your personal 
profile study and consequently affect reliabi-
lity.

• Very thin skin tissue or, alternatively, excessi-
ve fluid retention in the wrist area may cause 
malfunction in the system.

• Do not use washing liquids that contain sol-
vents like alcohol. These might damage the 
plastic parts of the watch.

• Do not try to open the Vivago CARE watch 
as this may cause damage to it. This should 
only be done by authorised individuals. 

• Do not drop, hit or shake the products. 
Rough handling may damage the electrical 
circuits inside the product. 

•  Do not paint the product. Paint may inhibit 
its proper functioning. 

• Use only the plug delivered with the pro-
duct. 

•  The Vivago system can be modified to suit 
individual needs. Any specific alarm feature 
may be deactivated by remote program-
ming if necessary. 

• The system uses radio signals and the mobi-
le telephone network, whose transmission 
cannot be guaranteed in all circumstances.

Vivago CARE watch 
general Instructions
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Appendix 1:
The alarm types and settings in the 
Vivago DOMI care phone

If you want to change the settings 
contact your local Vivago DOMI ser-
vice provider.

 Alarm type  Setting Default value Individual 

Acute alarms Manual alarm Manual alarm block time10 sec–30 min 10 sec X

 Deterioration alarm Fast, Normal, Slow Slowest Normal X

 Hypothermia alarm   

Individual alarms High Activity Activity limit, time to exceed the limit  X

 Low Activity Activity limit, time to go under the limit   X

Notifications Passivity notification    

 Daytime activity low Sensitivity, rate of change  X

 Circadian rhythm weak Sensitivity, rate of change  X

Going away from home Out of range Alarm delay:  120 min X 
  15 min–240 min or 
  Not in use

 Back in range   

In case of User gone out 240 min: Not in use X
device interface  1 min – 60 min or Not in use
  
 User come home   

Technical alarms of Watch recharg.    
the Vivago CARE watch  Battery empty

 Watch battery full   

 Watch charging   

 Watch off wrist Alarm delay: 5 min – 240 min 120 min X
  or Not used

 Watch back on wrist   

 Watch loose    

 Watch connection failure    

 Watch malfunction   

Domi POINT  technical  Base station mains failure   
alarms
 Base station mains OK   

 Base station battery nearly empty   

 Base station not in use Alarm delay: 1 h – 72 h 3 h X

 Base station OK   

 Call back time in case of an alarm Time 1 min – 60 min 15 min X
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*) Only for Service providers

Appendix 2:
Device Interface devices in the 
Vivago DOMI care phone

Appendix 3:
Documents related to the 
Vivago DOMI care phone

Documents can be downloaded 
from Vivago’s web pages:
http://www.vivago.com/domi/

Guide Description ID

Vivago DOMI Quick Installing guides included in the   C9044v1.0
reference guide Vivago DOMI POINT care phone package

Vivago CARE watch A guide included in the Vivago CEN0145v1.0
Quick Reference Guide CARE Watch package

Vivago CARE watch Detailed guides for using the CEN0146
User’s guide for watch, its settings and diplays.
sheltered homes

Vivago CARE 8001  CARE 8001 – technical facts CEN9010
fact sheet

Vivago Domi POINT  Domi POINT –  technical facts CEN9040
fact sheet

Vivago Vista 6  A user guide for Vivago Vista software *)
User guide v6.2
 

Interface Device Description ID

Device Interface Alarm pedant  DI-2 IP

Nurse Present device Alarm pedant and nurse present buttons DI-2-N IP

Device interface with Detection of door opening DI-2-X IP
external magnetic
contactor.  

Device Interface A button to bypass the door open alarm DI-2-B IP
for door monitoring
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Contact information Vivago Oy
Itsehallintokuja 6
02600 Espoo, Finland

VAT number
0967287-4

Tel: +358 10 219 0610
Email: info@vivago.com

Sales
sales@vivago.com

Orders
orders@vivago.com

Customer support
support@vivago.com

Vivago DOMI support 
domi@vivago.com


